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Abstract: The objective of this study was to assess the aitqui of employability skills among
Malaysian community college students. The samfde of the present study 325 students selected
randomly. Employability skills were measured usiag instrument developed by the Secretary’s
Commission on Achieving Necessary Skills (SCANShe overall mean of employability skills among
community college students was 3.63 (S.D. = 0.4Hhus, we consider the employability skills of
community college students to be moderately highalDmeasures of employability skills, students
scored the highest on personal qualities (Mean8,38D. = 0.59). The lowest score was identified in
the area of resource skills (M =3.52: S.D. = 0.9%)ree aspects of employability measures were above
the mean: basic skills (M = 3.66, S. D. = 0.59%eiipersonal skills (M = 3.72, SD. = 0.71) and pe&do
qualities (M = 3.86, SD. = 0.59). The three aspettemployability that were below the mean were
thinking skills (M= 3.61, SD. = 0.62), resourcellsk{M = 3.52, SD. = 0.55) and informational ski(l&

= 3.55, SD. = 0.59). We also tested whether emplititya skills among students differed as a function
of gender and work experience. The result of aepeddent t-test showed that there was no signtfican
difference in employability skills by gender or Woexperience. We presented some recommendations
for improve the employability skills acquisition anmg community college students.

Key words: Community college students, Malaysian vocational gacthnical education, emplyability
skills

INTRODUCTION colleges and other technical training centersabt, fthe
provision of TVET in Malaysia is spread over selVera
Malaysia is aiming to become a fully developeddifferent ministries, agencies and state governsaent

country by the year 2020. Malaysia also aims tmbec Employment is a major concern of many youths
a high income status country by 2020; the Gros®Nalt  throughout the world. According to the ILO (2010),
Income (GNI) per capita is estimated to increasenfr youths account for almost one-half of the world’'s
US$5,038 in 2005 to between US$15,000 andunemployed population and the youth unemployment
US$20,000 by 2020 (GM, 2010). To support these aimgate increased from 11.9% in 2007 to 13% in 2009.
Malaysia requires a large percentage of high-skille However, this rate is predicted to fall to 12.79201.1.
workers. However, between 2002 and 2007, the use alnemployment among youths is often the result of
low-skilled labor increased across many industrieseconomic development, which causes a reductiohan t
(NEAC, 2010). As of 2007, Malaysia’s labor force number of jobs created and a restructuring of firms
remains low-skilled (75%) compared to other coestri Employability skills or generic skills are secongdo
such as Singapore (51%), Taiwan (67%) and Kore&conomic development. When jobs are abundant and
(65%). Malaysia must produce more high-skilled potential employees are scarce, there is no
workers if it hopes to compete with other playatdeast unemployment problem among graduates. When the
in Asian regions. More than 50% of Malaysian ursitgr number of tertiary education graduates increases
graduates are in the arts and humanities rathar thaignificantly, the unemployment rate among youths
technical and science fields. By 2020, Malaysiadeee increases in many countries. Malaysia is no exoapti
1.3 million skilled workers in at least 21 induatri to this phenomenon. Although the number of graduate
groups. Efforts have been made by the Malaysiatas increased, Robinson (2000) indicates that
government to increase the number of skilled warkeremployers find it difficult to recruit potential wkers
through the establishment of polytechnics, communit who have employability or job readiness skills that
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enable them to fit and remain in the organizat®oth
technical skills and people skills (and soft skiligay
important roles in employment. Technical skills e
skills needed to perform specific tasks, whereafs so
skills, or people skills, are the skills neededb&rome
employed, to remain in employment and to progress i
chosen career. A person with technical skills matytre
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can be learned through classroom instruction, @ th
field or outside the classroom. These skills argtrabt

in nature and a long time is required to train shid to
fully acquire employability skills. According to Kght

and Yorke (2003), employability skills, or ‘softil¥,
include the achievement, understanding and personal
attributes that make an individual willing to work,

employed because he or she lacks employability odevelop a career and be successful in their emmgaym

people skills. Likewise, a person with only softliskor
people skills may find it difficult to obtain a jdiecause

choices. Based on the factors that contribute to
employment, employability skills should be redefine

he or she does not know how to perform the jokto include both soft skills and technical skillsmay be

correctly. Thus, potential employees need bothsygfe
skills to compete for, obtain and maintain emplogime

difficult to become employed with only soft skills;
likewise, employers may hesitate to employ indigidu

In general, employability skills are understood aswho know how to perform a task but may not be able

transferable skills that can be used in any orgsiain.

contribute to the development of the organization.

These skills are not job specific. They may include
leadership, teamwork, negotiation, communication,Community Colleges in Malaysia: The community

thinking and a host of other skills. As explaingdthe
CBC (2000), employability skills may be broadly

college system was first implemented in Malaysia in
2001. The main purpose of community colleges is to

defined as the basic academic, personal and tedmwoprovide training for the skills needed for employrne

skills that employers expect from their workers,ichh
are expected to be developed by the educationtdmys
According to Munro (2007), employability skills
involve the ability to contribute to work efficiemin an
organization combined with good oral and written
communication skills and critical thinking, whichrin

and further opportunities for post-secondary edanat
prior to entrance into the labor market or the pitrsf
higher education. From a humble beginning of 10
colleges in 2001, the community college system has
grown to 72 colleges by 2011, with an enroliment of
18,200 students. As of 2010, the output of theegals

the foundation of both academic and workplacey,s 7 460 graduates. Almost all students are tiaite

success. Bennett (2006) argued that employabkKiths s
include not only the attributes that are desireaimfr
prospective employees but also the basic requirenagn
individual needs to be considered for employment
Employability skills cannot be defined as only sskiils

or people skills; they must include soft skillsvasll as
job-specific skills. These skills are required & fprm a
task efficiently and to contribute to the growth anf
organization.

Employability skills must be emphasized by
training institutions because these skills can lecate
employment among youths and school leavers. Witho
these skills, youths can be considered handicajpped
the race for employment. Kwok (2004) investigateel t
different effects of various skill requirements hvithe
assumption that employability skills were sepafaien
the actual work contexts in which they are learand

the certificate level, with only 386 students teainat
the diploma level. The majority of courses offecee
short courses, with durations of 3 months to 6 fm&nt
The nature of community colleges perfectly suits th
purpose of upgrading skills to enhance job
performance. This purpose is reflected in the dhjes

of the establishment of the community college syste
providing education and skill training to all lesebf
society, organizing and providing lifelong learnifay
the community (e-community) and organizing and

u(%nhancing training (up-skilling), skills (re-skiitj) and

attachment (for the needs of the local workforce.
Community college training is a skill-training pragn
based on the actual work process and conducted on a
full-time and part-time basis. The training is op@en
everyone without limitations on age, gender or race

developed. Kwok found that the competitiveness offhe government intends to establish one community

individuals in the labor market depends not onlyttoeir

vocational competence but also on whether these

individuals have employability competences thatythe
can continue to expand. Employability competencetmu
be developed to the extent that an individual ¢ad &
suitable job and can acclimatize to social, teabgiobl
and organizational changes (Burgaz, 2008).
Students should acquire employability skills while
they are at a training institution or in school.eT$kills
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college for every parliamentary seat in Malaysia.

The community college system in Malaysia is based
on a different concept than the community college
system in the United States, in which students lhaee
options for enrollment: A transfer program or
employment. Both options require students to erooll
two years to be awarded the certificate. In Mataysi
community colleges, students may enroll in shourses

as well as in a formal course for a community gdle
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certificate. Based on this certificate, they maytHer
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population was 5,380. A sample of 448 studentsedbas

their education at the diploma level. The minimumon s formula,) (Cochran, 1977) was randomly setecte

duration of the certificate course is 2 years (#hesters)
and the maximum period is 5 years (10 semesteash E
student is required to pass a 6-month industréhitrg
in the third semester. For formal courses, appigcan

for the study. Data were collected using a questioe
administered by the researcher. Of the

questionnaires distributed to the selected stud&23
were returned and 325 questionnaires were usetthdor

448

should have passed the Malaysian Certificate ofnalysis. Four questionnaires were discarded becaus
Examination, although short courses are open to althey were incomplete.

Based on the results of a tracer study by MoHE 1201

36.4% of the 2010 community college graduates ar@acearch

unemployed. It is unclear whether this is becahsse
graduates lack employability skills. Thus, the gtudhs

conducted to determine the employability skills of

community college graduates.

Objectives of the study:The research was conducted
with the purpose of achieving the following objees:

» To determine the level of employability skills
among community college students

e To identify community college students’
employability skills as a function of
* Gender

» work experiences
» Field of study and
» Academic achievement

MATERIALS AND METHODS

instrument: We used a questionnaire
developed by SCANS (1991) that comprised 40 items
assessing students’ employability skills. The
participants responded to each of the statemeimg us
five-point Likert scales. A pilot study was condedt
using 30 final semester students at a community
college. The Cronbach’s alpha reliability estimafi¢he
instrument to measure employability skills was 0.85
This was lower than the reliability estimate of .9
obtained by Kazilaet al. (2009) and 0.96 by Bakar and
Hanafi (2007).

RESULTS

Characteristics of Community College StudentsThe
respondents in this study as shown in Table 1, were
between 17 and 26 years old, with a mean age 8220.
years and a standard deviation of 1.11 years. The
majority (256; 78.8%) of the respondents were

This research was conducted using a surveyounger than 20 years. 174 respondents (53.5%) were

research method. The target and accessible pomasati male students and 151 (46.5%) were female students.
were students enrolled in public community colleges® large number of respondents had technical and
under the purview of the Malaysia Ministry of Highe Vvocational education backgrounds (138, 42.5%) at
Education. The students were in the fourth semedter Secondary school. 93 students (28.6%) were in
the 2009/2010 session and enrolled in various esurs humanities-related programs and 41 (12.6%) came to
Among the courses that are chosen by students ardle community college with pure science
creative multimedia animation, integrated manufaety ~ Packgrounds. Approximately 16% of the respondents
technology, automotives, architectural plan draftin did not indicate their academic background at
building maintenance, electrical technology instish ~ Secondary school.

and servicing, computer system and support, hatdl a
catering, fashion and apparel design, food procgsand
quality control, construction technology, inforneati

The analysis shows that most respondents (206,
63.4%) had work experience before enrolling at
community college. Only 119 students (36.6%) had

technology, business accounting, creative multimedin® Work —experience before their enroliment.

advertising, air conditioning and refrigeratiorguel and
tourism, interior design, landscape and

Students’ academic performance at community

nursengollege was measured using a Cumulative Grade

management, beauty and hair dressing, bakery arfdoint Average (CGPA). We divided the students’

confectionary, industrial ceramics and

manufacturing technology.

furniture-academic performances into 3 categories: 3.50 to

4.00, 3.00 to 3.49 and 2.00 to 2.99. The majority o

Subjects for the study were identified based @n ththe respondents (67.1%) earned a CGPA from 3.00 to
2010 list of students provided by the Sector of3.49, 21.5% of the students obtained a CGPA

Polytechnic and Community Colleges,
Ministry of Higher Education. As of 2010, the statle

474

Malaysiabetween 2.00 to 2.99 and 1.4% of the respondents

obtained a CGPA between 3.50 and 4.00.
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Table 1: Demographic information of the respondents Table 2. Means and standard deviations of employabilitiiski
Demographic factors Frequency (%) Employability Skills Mean S.D.
Age Basic skills
Below 20 256 78.8 Reading 3.66 0.78
21-23 59 18.2 Writing 3.61 0.82
24-26 10 3.1 Mathematics 3.33 0.84
Gender Listening 3.89 0.85
Male 174 53.5 Communication 381 0.85
Female 151 465  Total 3.66 0.59
Field of study at secondary school Thinking skills
Humanities 93 28.6 Creative and innovative thinking 3.67 1.75
Pure science 41 12.6 Decision making 3.69 0.75
Technical and vocational 138 42.4  Problem solving 3.58 0.76
Not sure 53 16.3 Critical thinking 3.67 0.83
Work experience Understanding learning 3.51 0.77
Yes 206 63.4 Reasoning 3.52 0.81
No 119 36.6 Total 3.61 0.62
Academic Achievement (CGPA) Resource
3.50-4.00 37 11.4 Time management 3.62 0.76
3.00-3.49 218 67.1 Financial management 3.56 0.80
2.00-2.99 70 215 Resource and facility management 3.51 0.71
—— Human resource management 3.44 0.73
Note: n =325 Risk management 3.47 0.81
. . Total 3.52 0.55
The overall mean of employability skills among |nformational
community college students was 3.63 (S. D. = 0.47)0Obtaining and evaluating information 3.51 0.74
With this mean, we would consider the employability A'"anging and preserving information 3.57 0.76

Kill f th . I d b Translating and disseminating information 3.44 50.7
skills of these community college students to eUsingthecomputerto process information 3.69 50.8

moderately high. The mean score was slightly lowerrotal 355 059
than the scores obtained by Kazilah al. (2009) Interpersonal skills

whose study indicated that the mean score ofr’a”idpa“o.” 8.2 0.84
) . . . eaching friends 3.76 0.80
_tecr_mlcal trainees whc_; attended technical trainin@:ntertaining customers 374 0.83
institutes was 3.86, with an S. D. of 0.36 and byLeade_rship abilities 3.81 2.31
Bakar and Hanafi (2007) where their findings NegEF'at'“ch different cul 3?-’5771 06850
showed that mean scores was 3.80 with an S. D. Oﬁgl'ng with different cuitures 379 0.71
0.55. System and‘ technology skills
Of all measures of employability skills, the '\U/Indetrst_andm% system | - g-ig ?);3
. onitoring and improving Implementation . .
students scored the highest on personal qua_IMeal(n Choosing technology 357 0.80
= 3.86, S.D. = 0.59). The lowest score was in r&sdU  Applying technology to job 3.60 081
skills (M = 3.52: S. D. = 0.55). Three aspects oflmproving apparatus damage 3.46 0.86
employability were above the mean: basic skills £M ggtrz'onal qualities 3:53 062
3.66, S. D. = 0.59), interpersonal skills (M = 3.BD.  Responsibility 3.90 0.83
= 0.71) and personal qualities (M = 3.86, SD. 9D.5 Trust 4.09 0.84
i Social abilities 3.84 0.79
The three aspe_cts_ of employablllty that were k_Jeﬂbtw Organizing 373 074
mean were t.h|nk|ng skills (M = 3.61, SD. = 0.62), |ntegrity and honesty 3.05 0.82
resource skills (M = 3.52, SD. = 0.55) and Prudence 3.84 0.76
informational skills (M = 3.55, SD. = 0.59). A dig¢al  Flexible adaptation abilities 3.70 0.79
lvsi f the emplovability measures can be &een Ability to work without supervision 3.71 0.76
analysis o ployability Work safety 3.98 0.81
Table 2. Total o 3.86 0.59
We tested the hypothesis that the employabilitifsski Overall employability skills 3.63 0.47

of male and female community college students do ng\ote:n =325
differ significantly. An independent sample t-tegas

conducted to compare the employability skills ofiena constructs of employability skills: thinking skilland
and female community college students. The resulgystem and technology skills (t = 2.5; p = 0.016 &
showed that there was no significant differencehim 1.98; p = 0.048). The magnitude of tﬁe differencéhie
general employability skills of male (M = 3.65; S.®  means was very small (eta squared = 0.001), wiich i
0.49) and female students (M = 3.62; S.D. = 0.46); Cohen (1988) terms, would be considered a smalteff
(323) = 0.63, p = 0.53 Table 3. size.
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Table 3: Means and standard deviations of empldigyabkills based on gender

Aspects Gender n Mean S.D. DF t p

Male 174.00 3.63 0.61 323 -0.81 0.420
Basic skills Female 151 3.69 0.56

Male 174.00 3.69 0.63 323 2.59 0.010
Thinking skills Female 151 3.51 0.59

Male 174.00 3.50 0.57 323 -0.60 0.550
Resource skills Female 151 3.54 0.54

Male 174.00 3.55 0.59 323 -0.20 0.841
Informational skills Female 151 3.56 0.59

Male 174.00 3.74 0.76 323 0.59 0.554
Interpersonal skills Female 151 3.69 0.64

Male 174.00 3.60 0.64 323 1.98 0.048
System and technology Female 151 3.46 0.59

Male 174.00 3.85 0.60 323 -0.35 0.730
Personal quality Female 151 3.87 0.51

Male 174.00 3.65 0.49 323 0.63 0.529
Overall employability skills Female 151 3.62 0.46

Table 4: Results of t-test on differences in emabilty skills by work experience

Aspects Work experiences n Mean S.D. DF t p

Yes 206 3.66 0.60 323 0.17 0.863
Basic skills No 119 3.65 0.56

Yes 206 3.62 0.62 323 0.61 0.544
Thinking skills No 119 3.58 0.61

Yes 206 3.54 0.59 323 0.65 0.513
Resource skills No 119 3.50 0.50

Yes 206 3.55 0.62 323 -0.03 0.978
Informational skills No 119 3.55 0.54

Yes 206 3.73 0.58 323 0.49 0.627
Interpersonal skills No 119 3.70 0.88

Yes 206 3.55 0.63 323 0.78 0.436
System andechnology No 119 3.50 0.61

Yes 206 3.89 0.54 323 1.30 0.194
Personal qualities No 119 3.80 0.65

Yes 206 3.65 0.48 323 0.73 0.468
General employabilitgkills No 119 3.61 0.47

Table 5: Means and standard deviations of studentgloyability skills based on academic concerdretiat the secondary school

CGPA n Mean S.D. F o]
Humanities 93 3.63 0.43 0.75 0.52
Pure science 41 3.73 0.51

Technical and vocational 138 3.63 0.53

Unsure sure 53 3.58 0.37

Note: F (3,321) = 0.75, p>0.05

Hypothesis 2: There is no significant difference in  Hypothesis 3: Students’ employability skills do not
employability skils as a function of work differ as a function of academic concentration whé
experience: To identify differences in employability at secondary school: A One-Way Analysis Of
skills as a function of work experience, a t-testsw Variance (ANOVA) was conducted to test this
conducted. As shown in Table 4. 206 respondentshypothesis. Subjects were divided into four groups
worked before enrolling in community colleges and according to their academic concentration while at
119 respondents did not work prior to enrollment in secondary school: humanities (group 1); pure seienc
community colleges. The result of an independdest-  (group 2); technical and vocational (group 3); andure
showed that there was no significant difference in(group 4). There was no statistically significant
employability skills between the two groups (studen difference at the p<0.05 level of employability argo
with work experience (M = 3.65, S.D = 0.48) and the four groups of students [F (3, 321) = 0.75,(p52].
students without work experience (M = 3.61, S.D = Table 5 provides the mean scores and
0.47; t (323) = 0.73, p = 0.5, respectively). The standard deviations for the level of employability
magnitude of the differences in the means was veryskills among the four groups of students
small (eta squared = 0.002). according to their academic concerdret
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Table 6: Means and standard deviations of students’ empitiyab gender, with female students exhibiting greateelev
skills based on academic achievement of these skills compared to male students. Bakar an

cGPA n Mean S.D. F P Hanafi (2007) also found that sepcific employapilit
3.50-4.00 37 3.68 0.42 0.22 0.80 : : ; ) :
3.00-3.49 218 363 0.48 skills, basic skills and personal quality differed
2.00-2.99 70 3.63 0.50 significantly between male and female respondents.
Note: F (2,322) = 0.22, p>0.05 The results of a t-test showed no significant

difference between students’ employability skillsda
Even though the differences were not significant, students’ work experiences (t (206) = 0.73, p>Q.05)
interestingly, the “pure science” group had thehbs  Students’ employability skills are not a functiofi o
mean score (M = 3.73, S.D. = 0.51). The “not sure” work experience. The results differ from those arhe
group scored the lowest (M = 3.58, S.D = 0.37). published studies (Marjahan and Newman, 2009;

Orner, 2009; McConomy, 2010; Munro, 2007; Bennett,
Hypothesis 4: Students’ employability skills do not  2006). These studies have claimed that gainingstial
differ as a function of academic achievementA experience is crucial before entering the job mizakel
One-Way Analysis Of Variance (ANOVA) was emphasized the significant role played by work
conducted to explore the difference in students’ experience in improving students' employabilityllski
employability skills based on academic achievement.gng opportunities for career enhancement.
Sul:_)jects were divided into three groups accordng t It is often suggested that work experience plays a
their CGPA: Group 1 (CGPA of 3.50 to 4.00), Group 2 jmnortant role in the development of employability
(CGPA of 3.00 to 3.49) and Group 3 (CGPA of 2.00 10 qyjis. Contrary to expectations, this study did fiad a
2.99). There was no significant difference (Tablén6  qjonificant difference in employability skills been
stud_ents’ employability skills as a function of demnic students as a function of work experience. Basethen
achievement [F (2, 322) = 0.30, p = 0.75]. initial observation of the programs offered at caumity
colleges, students attend the internship program
throughout the learning process. However, the
employability skills that students acquire are matigy
high. This finding shows that internship does nelph

DISCUSSION

In general, the employability skills of

community college students were moderately high ) o . )
(Mean = 3.63; S. D. = 0.47). However, the mean Wasstudents acquire employability skills, althoughmiay

lower than the findings of Kazilaet al. (2009) and help students improve their technical skills. Thie
of Bakar and Hanafi (2007), which found that the institution must consider how to ensure that sttglen

acquire employability skills through internshipshiah
must be implemented purposefully. A contract muest b
signed by each student, the employer and the ssperv

in employability skils as a function of gender. to ensure .that the_student’s work provides emplitiyab
However, specific constructs of employability skjll  SKills. An internship of two to three months maytbe
thinking skills (t = 2.59, p = 0.010) and systerdan short for students to acquire employability skillgork
technology skills (t = 1.98, p = 0.048) differ as a experience through internships or work placement ca
function of gender, with male students obtaining €nhance students’ skills, including communicatidre
significantly higher mean scores than female sttalen US€ Of information and communication technology,
(Mean = 3.69, SD = 0.63; Mean = 3.51, SD = 0.59 problem solving and teamwork. The application of
respectively). Male students also obtained a higher®mployability skills gained through work experierise
mean score in system and technology skills comparedbstract and may occur inadvertently as a resuk of
to female students (Mean = 3.60, S.D = 0.64; Mean=number of factors, such as social relationshipsgera
3.46, S.D = 0.59, respectively). maturity and the enhancement of technical skills. A

The findings in this study corroborated the Study by Paisey and Paisey (2010) showed that work
findings by Mitchell (2001). However, her findings experience gained through work placement for ore ye
showed that the perceptions of female studentsrtisva Successfully develops a range of transferable patso
these skills were more important than the perceptio skills for students. This finding has an important
of male students. Similarly, a study by Kazilenal. implication for the development of new curricular fo
(2009) showed that employability skills differed as community colleges that can ensure that studerssgss
function of gender. Specifically, basic skills and a certain level of employability skills before thewpter
information skills differed significantly as a fuian of the job market.
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mean employability skill scores of Malaysian
vocational trainees was 3.86 and 3.8, respectively.
The results of this study show no significant digiece
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